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EVCR SaaS Terms of Service

1. License Grant
Redtail grants users a limited, non-exclusive, non-transferable license to access and use
the EVCR platform for internal business purposes.

2. Account Responsibility
Users are responsible for:

e Maintaining confidentiality of login credentials
e All activity under their account

3. Acceptable Use
Users agree not to:

e Use the platform for unlawful purposes
e Attempt to access restricted systems
¢ Interfere with platform performance
4. Subscription & Fees
e Fees are billed as described at purchase
e Payments are non-refundable unless otherwise stated
e Redtail may modify pricing with notice

5. Data Usage
Redtail may:

e Store and process submitted data
e Use anonymized data for analytics and improvement

Redtail will not sell identifiable user data without consent.
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6. Platform Availability
Redtail does not guarantee uninterrupted access and may perform maintenance or
updates at any time.

7. Termination
Redtail may suspend or terminate access for:

e Violation of terms
e Misuse of the platform

8. Intellectual Property
All platform content, algorithms, and outputs remain the property of Redtail Capital.

9. Disclaimer of Warranties
The platform is provided “as is” without warranties of any kind.

10. Limitation of Liability
Liability is limited to the amount paid by the user in the preceding 12 months.
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